Poccusa couuanbHaa: cCepBUC U TYPU3M

BBepeHue

MoarotoBKa K 3aHATUIO

Ansa ycnewHoro npoBegeHvs 3aHATNA HeobxoanmmMo 3apaHee rnoaroToBuUTb CaeayroLmne
MaTepunabi:

Cnangbl c HeopMaLmMer No TeMe 3aHATUS, 3aA4aHUAMU N NPaBubHbLIMU OTBETaMU 415 UFp v
obcyxaeHuni.

lMogroToBbTE KAPTOYKM M MaTepumanbl 4715 AJ151 UTPbI-Pa3MUHKN «laeasibHas KOMNaHUs» v
3agaHunsa 415 rpyrrnoBovi paboTsi.

Takxxe HeobxoanmMo rnpoJyMaTb OpraHn3aLynoOHHbLIE MOMEHTbI:

Pa3nenntb Knacc Ha YeTbipe KOMaHAbl AJ151 BbIMOJHEHWS 3a4aHnN (B 3@aBUCUMOCTU OT
YUCJIEHHOCTW KJ1acca).

lMonpocuTb 0byYaroLmMxXCss MOArOTOBUTL PYYKMN U TETPAAMN.

YbennTbCA, 4TO y Bac eCTb J4OCTYM K 3KpaHy v obopyaoBaHWIO 415 N0Ka3a BULAEOPOJINKOB.
3apaHee 03HaKOMUTLCS C COAEPXaHNEM BUAEOPOJIMKOB M BOMPOcamMu AJisi 06CyXAeHWUS, YTObbI

3PEeKTNBHO MoAEPNPOBATL ANasior C 00yYaloLLNMUCH.

BBepoeHue v KapTa cpeabl

CnoBo neparora: [1py3bs, NpeacrtaBbTe, UTO Y BAC €CTb BO3MOXXHOCTb 3ar/I9HYTb B MPOLLUioe U
Oynylee ogHoBpeMeHHO! CerogHsa Bbl MOXKeTe MepeHeCTUCh B 3MOXY KyTLLOB, KOTOpble BE3/1M Mexa
M AHTapb NO Benmkomy LLENKOBOMY MyTW Yepe3 KaBKas, a 3aBTpa — OKa3aTbCsd B 2223 roay, rae
oTenun Ha bavkane cTpoaT po6oThl, @ SKCKYPCUM MO 30/10TOMY KOSbLLYY NPOBOAAT HeMpoceTun. CepBuC
N TYPWU3M — 3TO HE MblfibHble NYTEBOAMUTENW M CTAaHOAPTHbLIE SKCKYPCUW. ITO APaNB, TEXHOMOMMU U
BO3MOXXHOCTb MpeBpaLlaTb OOblUYHbIE MOE3KM B ApPKME BMeYaTNIeHUd, KOTOpble OCTatoTCA C
4EefTIOBEKOM Ha BCIO XXU3Hb!

MTaK, 3anuLuuTe, MoXKanymcTa, B CBOMX paboumx TeTpagax TeEMy CErogHALWHero 3aHaTma: «Poceus
couuanbHada: cepBUC U TYPU3M». He 3abbiBaniTe GUKCUPOBATb B HUX OCHOBHbIE MOMEHTbI Ha

MPOTAXEHNN BCETO 3aHATUA.



Ecnn Ha npeablayLmnx 3aHATUSAX negaror n obyyarLmecs 3arnosiHsaIn KapTy cpeabl, To Ha AaHHOM
3aHATUN TakKxe HEOBX0AMMO 3aJI0XKUTb BPEMSI Ha €€ 3aro/IHeHNe. BO3MOXHbIV BapuaHT C/10Ba
rnegarora B C/1ly4ae 3arnoJIHEHNS KapTbl — HUXE.

CnoBo nepmarora: VITak, 3animnTe, noxxasyncrta, B CBOux paboynx TeTpaasx TeMy
CEroAHSLLHEro 3aHATNA: «Poccusa counanbHasa: CePBUC U TYPU3M». PaHee Mbl He 3arioJIHAN C
BamMu KapTy CounasibHOVI Cpefbl, MO3TOMY CEroAHSA Npeasiarat OTKPbITb HOBOE A5 cebs
HarnpaBsieHne — «CepBnUC n Typusm». He 3abbiBaiTe huKCUpPoOBaTb OCHOBHbIE MOMEHTbI Ha
MPOTSXKEHUN BCEro 3aHATUS B CBOM paboyne TeTpaan.

CnoBo neparora: Ternepb, KOrga Mbl 3a4anv HarnpasfeHMe HalleMy 3aHATUIO, Npeasiarato NoaymMaThb:
B U&M, MO-BaLLleMy, OTIMUME MeXOy CEPBUCOM U TypuaMoM? [JaBalTe nopaccykaaem!

OTBeTbl 0byvaroLmnxcA.

CnoBo nepgarora: Ha caMoM fefie CepBUC U TYPU3M TECHO CBA3aHbI, HO Ka)XAbl UTPaeT CBOO POIb.
CepBUC — 3TO LUNPOKUKM CNEKTP YCYT, KOTOPbIe AeNatoT XM3Hb yaobHee, 6yab TO TPaHCMNoPT,
FOCTUHULbI, Kade UM opraHmnsauma gocyra. A TYPU3M — 3TO MyTeLlecTBUSA C pasHbiMU LENaMu:
oTObIX, paboTa, yuéba Unum nedeHue. BMecTe 3TK OTpacnm co3gatoT KOMPOPTHbIE YCI0BMUA ANd
ntoaen, MoMoratoT pasBUBaTb PErMOHbI M SKOHOMMKY, a TaKKe OenatoT NyTelecTBMa OOCTYMHbIMM U
MHTEPECHbIMU.

A KaK Bbl cUMTaETe, MOXXHO MM MPeaCTaBUTb TYpn3M 6e3 cepBuca?

OTBeThI 00y HaroLINXCS.

CnoBo neparora: Bbl NpaBbl, TYPpU3M 6€3 cepBMCa HEBO3IMOXKEH: HY>KHbl FOCTUHWLIbI, TPAHCMOPT,
Kade, aKCKypcoBoabl. 5e3 cepBuca noam NPOCTo He CMOrKY 6bl KOMGOPTHO MyTellecTBOBaThb.

A cepBuUC 6e3 Typu3Ma MOXKET 6bITb? APryMeHTUPYMTE, MoXKanyncTa, CBOM OTBEThI.

OTBeThl 0byYaroLNXCA.

CnoBo nepgarora: KoHe4yHo, MOXeT 6bITb, CYLLEeCTBYEeT MHOYECTBO YCNyT, KOTOPble He CBA3aHbl C
noesagKkamMu, HanpuMep KNMHWHIOBbIe KOMMAaHUK, AOCTaBKa efbl UMW PEMOHT O4eXabl.

A Tenepb Nepenaém K 6onee getasrbHOMY 3HAKOMCTBY C OTPAC/blo cepBMca U Typur3Ma. Mbl
PacCMOTPUM eé 3HadeHue O/19 SKOHOMUKU Hallel CTPaHbl, y3HaeM O TEXHOMOMMUYECKMX HOBMHKaX B
3ToM chepe 1 MO3HAKOMUMCS C OCHOBHbIMK NogoTpacnaMm. O6paTnte ocoboe BHUMaHME Ha 3TU
HampaBneHusa, MOTOMY YTO BOMPOCHI MOc/ie MPOCMOTPa BUOEO ByAyT KacaTbCd MMEHHO UX.

BHMMaHMe Ha aKpaH!

Buaeoponuk o cpene u oTpacnm

TekcT BuOeoposinKa:
CepBuc v Typmn3M — 370 bbiICcTpopa3BuBaroLMecs otpacan. Cneumnaanctbl NepPBOV chepbl AENAI0T

MaKUSIXXU, MPUYECKN, FOTOBAT €4y, HaBOAAT YACTOTY U PEMOHTUPYIOT oAaexXAy, 00yBb U TEXHUKY.



CrieunanncTtbl TypusMa — 3HalT BCE 06 opraHn3aunm Hallero otAabixa. To/IbKO 3a MpPOoLU/IbIV o4
(2024) B cTpaHe nosiBuocb 6osee 80 HOBbIX rOCTUHUL, a 0bLee YNCI/I0 OTE/IbHbIX HOMEPOB
aoctursio 150 Teicay. Y1 3170 He caiy4ariHo — nyTeLecTBus no Poccun HabupatoT rnonysisipHOCTb. B
2024 rogy 6bis10 coBepLueHo 92 MUJINOHa MNOEe340K o cTpaHe — pekopa! V1 s3To 3acayra
caxxeHHov paboTbl HanpaBJIEHUHU CepBuCa 1 Typu3mMa.

FrocTMHNM4YHbBIN BHU3HecC obecrieynBaeT TyPUCTOB XNJILEM Ha BPEMS My TeLlecTBUs. PecTopaHHbIA
6bu3Hec npennaraeT eay v HANUTKU U 3HAKOMUT C MECTHOW KYXHeW. 3a 4OCYr TYPUCTOB OTBEYAET
cepa ycnyr no opraHn3aumum oTAbiXxa U pa3BJle4eHNH. A 4TobbI Ny TeLIeCTBEHHNKM
4yyBCTBOBa/M cebsi Kak AOMa, CrNeunaancTbl HarnpaBaeHUs 6bITOBBIX YCAYI MNoAAEPXNBAIOT
rnopsiioK B HoMepe U o 3arpocy CTUPaKT U PEMOHTUPYIOT OL4EXAY.

Kyna noexartb, 4TO MOCMOTPETL U A€ XUTb OTAbIXAKOLUM MPUAYMbIBAIOT TYPUCTUYECKHNE
onepaTtopbl. MeHeg>kepbl N0 TYPU3IMY N BPOHNUPOBAHMNIO HAXOAAT J1yYLUNE MPELATIOXKEHNS U
rnoMorarnT TYPpUCTaM C JOKYMEHTaMu. IKCKYpPCOBOAbI 3HaKOMAT C AOCTOMNPUMEYaTe/IbHOCTAMMU.
PectopaTtopbl 13y4aloT NOTPeOHOCTN K/IMEHTOB M CO3A4al0T YIOTHbIE 3aBefeHNs. CneunasincTbl
Mo MapKeTUHTrY 3HalT, Kakue rnporpamMmmsl TYpUCTaM TOYHO NOoHpaBAaTCcsA. CepBUCHbIe
MeHea>Kepbl MOMOrarT PeLNTb J10bbie BOMpPOCh! Mo My TeLIEeCTBUIO.

Typu3M n CEPBUC — 3TO HE TOJIbKO PO OTAbIX, HO U MPO pa3BuTue CTpaHbl. CTPOATCA HOBbIE
OTe/IM, OTKPbLIBAKOTCA KPYThIE€ NMapKu pa3BaeqyeHU U YIOTHbIE caHaTopuun. A eLllé nosiBasITCA
HoBble paboune mecTta! B 2024 roay B cipepe Typusma pabotasio bosee MUIINOHA YEJIOBEK — 3TO
Kak HacesieHue Lesoro 6osbLoro ropoaa. 1 moCcTossHHO OTKPbIBalOTCS HOBblE BakaHCUU. Beab
MOSIBJSIOTCSA HOBbIE TOYKU MPUTAXKEHMSA.

Hanpumep, B CeBacTorosie, Ha MecTe ApeBHeEro ropona XepcoHeca TaBpnU4eCKoro,
cyujecTBoBaBLUero ¢ V Beka Ao H. 3. no XV Bek, B 2024 roay Bbipoc «HoBbivi XepcoHec». Bo Bpems
packoriok Hawam 6osee 6 MUIIMOHOB apTeghakToB! A Tenepb 34eCb eCTb Le/bivi KOMIMJIEKC C
My3esaMU, XpaMaMyl U KOHLUEPTHbLIMU riolagKkaMy OCHaLLEH COBPEMEHHbLIM MYy J1b TUME ANVIHBIM
obopynosaHnem.

20 neT Hazag, 4Tobbl KyrnnuTb 6buaeT Ha noesa, Hy>XHo bbls1o CTOATh B o4epean B kacce. CerogHs
3TO MOXXHO cAeslaTh 3a rapy MUHYT MpsiMo CO CMapTgoHa. HoBbie TexHOsI0r MoMorarT He
TOJIbKO C MOKYINKov 6usieToB, HO U C MOUCKOM OTeJISl, NMJ1aHUpPoBaHWEM MapLUpyTa v BblI6OpoM
WHTEePECHbIX MECT AJ15 MocCeLleHuns.

BEnaronaps ungppoBbIM TEXHOIOMMAM — BUPTYasibHbIM Typam — MOXHO MporyssiTbCs o Mectam
oTAbIXxa, OCMOTPETb TEPPUTOPUIO M 3arJsiHyTb B HOMeEpP oTesis elé o rnoe3aku. C noMoLybro
r0J10COBbIX MOMOLLUHUKOB MOXKHO YrpaBJ/isiTb 3/1EKTPOHHbIMU YCTPONCTBaAMU B HOMEpPE.

lNepen Typn3MoM v CEPBUCOM CTOSIT COBPEMEHHbIE BbI30Bbl. TaKNe, Kak 3aLlynTa 3K0J10ruu v
paunoHasibHoe UCroJib30BaHNe pecypCcoB. YMHbIE CUCTEMbI B OTEJISAX BbIK/IIOYaT KOHANLNOHED U
CBET, KOrga B HOMepPe HET roCTeN. IKOOTEIN NCOb3YIOT IHEPIrnIO COJIHLAE, YTobbl obecrieynTsb

3/IEKTPUYECTBOM TYPUCTUHECKME AOMUKN. A eLUE OHM «HayYUIUCb» naaBaTb. OTesn Ha Boge —



HOBOE HaripaBJieHne B Typusme. Kakme TpeHAabl NosBsATCs B bavxkaviem 6yayujem? Bcé B BaLLmx

pykax!

O6cy)XXaeHune posimka

CnoBo neparora: [laBanTe NpoBepmM, HACKOJbKO Bbl 6bIf BHMMaTeNbHbl. CKOMbKO MoaoTpaciien
cepBumca 1 TYpM3Ma Bbl CMOXETe Ha3BaTb? Nepedncnmre mux.

OTBeThl 0byvaroLmnxcs.

Bo3MOXHbIe OTBETHI:

FrocTHHNYHBIN BU3HEC: NpeaoCcTaBIeHNEe BPEMEHHOIrO XW/bs 415 My TeLeCTBEHHNKOB U
TYpPUCTOB.

PecTopaHHbIf Bu3HecC: opraHn3aumns NnMTaHnsa n o6CayXuBaHns KJIMEHTOB B pecTopaHax, kage,
bapax n agpyrmnx 3aBegeHusix obLecTBEHHOro NUTaHA.

Ycnyrn no opraHm3aumm oTabixa U pa3BJsied4eHUn: rpegocTaB/IeHNe yCyr 1o opraHn3aumm
Jocyra v pa3BsieqeHuyi 418 TYPUCTOB, BKJIKOYas MoCeLeHNE My3eeB, TeaTpoB, NapKos,
aTTPakLUNOHOB 1 APYrux MecT.

BbITOBBIE YCHYIHN: [TAPUKMaxepCcKne, CaJloHbl KPacoThl, YC/Yyry rio PEMOHTY oAeXAbl N 06yBu,
XVUMYUNCTKN M rIpavyeyHble.

TyponepaTtopCKue n TypareHTCKue ycayrun: pa3pabotka, npoaBv>XXeHNE 1 Npoaaxa
TYPUCTUYECKUX MAKETOB M YCJyr, BKJ0Yass 6poHUpoBaHne oTesien, aBuabuieToB, IKCKYPCUi 1
ApYyrvx MeporipusTun.

CnoBo neparora: [1py3bd, Xody 06paTuTb Balle BHUMaHKe, YTO B BUOCOPOSIMKE HE HAaMPsaMYIO, HO
yroMMHanach eLé ogHa BaxkHas nogoTpacsb B chepe cepBuca 1 Typu3sMa, rae paboTatoT
crneyumanmncTbl, oTBeYalLlMe 3a MOoMHY opraHm3aumnto noesgkm. OHKM 3aHMMaKOTCA MOUCKOM MyYLIMX
TYPUCTUYECKUX BapMaHTOB, CO3aHMeM yBneKaTe lbHbIX MporpaMmm 1 odpopMieHneM HeobxoanMbIxX
JOKYMEHTOB, BC& 3TO BXOOUT B chepy TYPONepaTOPCKUX U TYPAareHTCKUX yCnyr.

A Tenepb NpoLuy BHUMaHWAa Ha aKpaH!

leparor AEMOHCTPUPYET Chang ¢ n3obpaxeHmnem Komriekca «HoBbivi XepcoHec» aAas
HarasaHocTn. Ecan noka3sbiBaTb caviabl HET BO3MOXXHOCTU, neaaror rnpocTo Ha3biBaeT OO bEKT.
CnoBo nepgarora: [lepeg BaMu COBPEMEHHbIV MYy3€MHO-XPaMOBbIM KOMMeKC «HOBbIM XepCoHec».
OaBanTe BCNOMHUM, rAe OH Haxo4MTCA U YeM OH Tak UHTepeceH?

OTBeThl 0byvaromnxcs.

Bo3MOXHbIVi OTBET: OH HaxoauTcs B CeBacTornosie u CTOUT Ha pa3BasnHax apesHero ropoga. Npu
pPackorkax Ha 3TOM MeCTe HallJin MHOXKECTBO apTe(haKToB.

CnoBo neparora: Bcé BepHo, 3TOT KOMMAEKC BKAtoYaeT B cebsa ApeBHUE PYyUHbI, My3eMnHble

3KCMO3MLMU U Aaxke XpaM! ITO COBpPeMeEHHbIN KYNbTyPHbIM LeHTP, 06beANHAIOLLMI NCTOPULIO U



pennrmnto. Ho 3To He eAMHCTBEHHOE, YHEM KOMIMJTIEKC MOXXET YOUBUTD.

1o BO3MOXHOCTW negaror AEMOHCTPUPYET Caanf CO CXEMOU KOMMJIEKCa A1 HarAa4HOCTH.
CnoBo negarora: A Bbl 3Ha/ M, YTO B 3TOM roly B KOMMsiekce «HoBbIM XepcoHec» NaHnpyeTca
OTKpPbITME NepBow B KpbiMy 1 B CeBacTonosne 1abopaTopui MCKYCCTBEHHOIO MHTENNEKTa, rae
MOXHO ByaeT ocBamnBaTb NepenoBble TEXHOMOTMM 1 MPUMEHATb UX B MOBCEAHEBHOM XU3HN? DTO
MECTO CTaHET MPOCTPAHCTBOM, rae MOXXHO He TOJTIbKO MPUKOCHYTbCA K MCTOPUK, HO M CTaTb YaCTbio

oyaoyLlero.

OcHOBHas YacTb

Urpa-pa3sMuHKa

Knacc yxe pa3zaesiéH Ha YeTblpe KOMaHAabl.

Meparor Mmo>xeTt BbibpaTb yAOOHbIN BapuaHT NpoBeneHns1 Urpbl: 1nbo KoOMaHabl OTBEYAKOT M0
oyepeaun, 1mbo, ecam Kaacc rotoB K bonee anHaMM4HOMY YopMaTy, KOMaHAbl COPEBHYIOTCS B
CKOPOCTU M OTBEYAET Ta KOMaHAa, NpeacTaBuTe/ I KOTOPOW rNepBbIMU MOAHAIN PYKY. Bbibop
MeXaHUKN 3aBUCUT OT 0COBEHHOCTEV rpynrbl U TEMa 3aHATUS.

leparor AeMOHCTPUPYET KOMaHAaM C/lang C NnpoMeccusaMmm n3 oTpacsan Namn 3arnncbiBaeT CrIMCOK
rnpogheccuvi Ha AOCKE.

Cnucok npogpeccni:

DKCKypcoBoAa,;

Menenxep ro Typusmy;

CTunucT;

PaboTHUK XUMYNCTKU,

MacTtep o pemMoHTy 06yBuU;

OpraHun3aTop MeporipusaTun;

OpuunaHT;

Menenyxep no 6poHnpoBaHo;

lpoaaBeL-KOHCY/IbTaHT;

TypUCTNHECKNM areHT.

CnoBo neparora: MTak, Bac A&t nrpa «geanbHasa KoMnaHMsa». Balla 3aga4a — ComnocTaBUTb
ycnyry (s eé 6yay Ha3blBaTb BCMyX) C OAHOWM U3 Mpodeccnii, yKa3saHHbIX Ha cllange, U KpaTKo
06BACHUTL, MoYeMy Bbl BbIBpann MMeHHO 3Ty npodeccuto. KoMaHabl oTBeYvatoT rno odepenm! Ecnm
KOMaHOa 3aTPyOHAeTCa C OTBETOM, MPaBo OTBeTa NepexoauT K cneayollen. HauHém!

Ecnu BblbpaH 6os1ee ANHAMUYHbIVI BAPUAHT, BapUaHT CJ0B rneJarora — HUxe.



CnoBo nepmarora: A ceviyac npeasarat rnepenitv oT KyJibTYPHOW MporpaMMbl K ANHAMUKE U
Apavisy! puroToBbTECh Pa3MATLCA N MOCOPEBHOBATLCS B BLICTPOTE MbILLIEHUSA B UTPE
«MaeasnbHasa koMmnaHusa»! HarnomuHaro, 4To popmaT nrpbl npearnosiaraet 6mU-0TBEThI, 1 CKOPOCTb
KoMaH4 BaxHa! OTBeTbl MPUHUMAKTCS TOJIbKO OT TOW KOMaHAbl, KOTOpasi NepBOM NMOAHANA PYKY
. HayHém!

Cnucok ycnyr:

lMapukmaxepckue ycayru;

OpraHun3aumns ceageb;

IKCKypCuu;

Ycnayrv no peMoHTy of4exAabl n 06yBu;

OpraHuzaumnsa MeponpuaTun (nNpasaHUKoB, KOPropaTuBOoB);

PecTopaHHbIVi cepBUC;

ycnyru TypucTUHECKNX areHTCTB;

Ycnyrv no opraHusaumm KopriopaTuBoB;

BpoHupoBaHMe roCTuHULY 1 apeHaa asTomobunen;

XUMYNCTKa 1 rnpadvyeyHsble.

KoMMeHTapui gna neparora: obparnte BHUMaHue, 4To K HEKOTOPbIM yCayraM m3 Crucka
MOryT nogxonuTb HECKONbKO npogheccun!

OTBeThI ANA neparora:

MapnkmaxepcKkne ycnyrm

Mpodeccna: ctuancTt
MossicHeHme: CTUINCT 3aHUMAETCS CO3AaHNEM HOBbIX 06pa30B U yXO0A40M 3a BOJIOCAMU, YTO
HarnpsiMyto CBsI3aHO C NMapuKMaxepCcKumMm ycsyramm.

OpraHun3aumsa ceaneb

Mpodpeccusa: opraHn3aTop MepornpuAaTUY

MosscHeHme: opraHN3aTop MepPOorpuUATUA 3aHNUMAETCS MN1aHNPOBaHNEM N KOOPANHALMEN BCEX
aertaneui, 4Tobbl cBagbba ripolusia naeaabHoO n be3yrpeyHo.

SKcKypcumn

Mpodgheccunsa: skcKypcosos

MosscHeHMe: 5KCKYypCcoBO 3HAET UCTOPUIO M OCOBEHHOCTU MecTa, MOXKET paccKa3aTb UHTEPECHbIE
haKkTbl U IPOBECTU rOCTEV MO MECTHOCTU, obecrieynBas M He3zabbiBaeMyo IKCKYPCHIO.

Ycnyrn no peMoHTy oaeXxnabl u obysu

Mpogpeccusa: mactep rio peMoHTy o0byBu
MoscHeHme: MacTep ro peMoHTy 0byBU yxe nMmeeT HeobxoANMbIE HaBblKW U 3HaAHWA AJ151 PEMOHTA
obysu.

OpraHun3auunsa MmeponpuaTni (Nnpa3gHNKoOB, KOPNopaTuBOB)

NMpogpeccusa: opraHnzaTop MepPorpuAaTNmi



MoscHeHme: opraHn3aTop MePONPUATUN MJIaHUPYET N KOOPANHUPYET BCE acreKTbl npa3aHnKka
nan KopriopatmBa, oT Bblbopa naowanky 40 pa3BiaeKkaTesIbHOV riporpaMmsel, obecrieynBas
ycrieLHoe npoBeaeHne cobbiTus.

PecTopaHHbIN cepBUC

Mpodeccuna: opnunaHT
MoscHeHme: opuunaHT 0by4yeH obcayxmBaTb KIMEHTOB 1 paboTaTb B peCTOpaHe, OKa3biBaTb
Ka4yeCcTBEHHbIV CepBuC.

Ycnyru TYypMcTm4eCcKnux areHTCcTB

Mpodgheccun: TypuUCTUHECKNI areHT, MEHEAXKEP M0 Typr3My, rnpoaaBeL-KOHCY/IbTaHT, MeHeaXep
rno 6poHMpPoBaHuIo.

MosicHeHne:

TypuUcTH4YeCKMh areHT HarpsMyo rnpeaocTas/isieT yYCIyru ro opraHu3auymm rnyTeLecTBum,
bpoHupoBaHWO TypPOB 1 OTesIEV, MOMOraeT B 0(hOPMIAEHUN AOKYMEHTOB U KOHCY/IbTUPYeT
KJINEHTOB 0 BCEM BOMPOCaM OTAbIXa.

MeHep>xep no Typu3My 3aHMMaAETCSA OpraHu3aumnen nytewecten, nogbopom Typos,
oopmMsieHNEM JOKYMEHTOB U KOHCYJ/IbTUPOBAHNEM KJIMEHTOB — 3TO OCHOBHbIE (QYHKLUNMN
TYPUCTUYECKOIro areHTCTBa.

NMponpaBeu-KOHCYIbTAHT IOMOraeT KJneHTaMm BblbpaTb noaxoasawmv Typ, npeaocTaBaseT
MHOpPMaLWIo 0 CTpaHax, 0TeNIAX N IKCKYPCUSIX, @ Takxe ogpopmsisieT bpoHupoBaHue.
MeHen>xep no 6POHUPOBAHMIO CNEUNAIN3NPYETCA Ha OpraHn3aunm NPOXMBaHUA 1
TpaHcrnopTa, MoOMoraeT KJneHTaMm BblbpaTb ONTUMasibHble BapuaHTbl FOCTUHUL U aBTOMOBUIEN,
YYUTbIBaS UX NpeanoyYTeHns v broaxer.

Ycayrun no opraHm3saumn KopnopaTtuBoB

Mpodgeccun: opraHnsaTop MeponpuUaTNI

MosicHeHme: opraHN3aTop MEePONPUSATUI MPOGECCUOHAIbHO MIaHNPYET, KOOPANHUPYET U
peann3yeT KopropaTuBHbIE COBbITUS, yYNTbIBAsI BCE MOXXEaHNS KIIMEHTA N 0COBEHHOCTHU
MeponpusTUS.

BpoHupoBaHHe roCTUHML M apeHaa aBToMobunaen

Mpodheccun: meHenxxep rno TypnusmMy, MeHeaxep rno 6poHNpPoBaHUIo, NpoaaBeL-KOHCYIbTaHT
MosicHeHmne:

MeHen>xep no Typmu3My vaeasibHO NoAxXoAnNT, MOTOMY 4YTO OH 3aHMMAaeTCs opraHn3aunen Bcex
acrexkToB nyTeLlecTBuUs, BKIYass 6poOHNpOBaHNE roCTUHUL U apeHay TpaHcropTa, 4Tobbl
obecrne4ynTb KIMeHTaM KOM@OPTHoOE rnpebbiBaHMe.

MeHen>xep no 6POHNPOBAHMIO CrIELNATININPYETCA Ha OpraHn3aLmm npoXXxmBaHns v
TpaHcrnopTa, NoMoraeT KJneHTaMm BblbpaTb ONTUMasibHble BapuaHTbl FOCTUHUL 1 aBToMobuIeu,

yyunTbiBasa nx rnpeariovTeHnsa v broaxer.



MpopaBeu-KOHCYAbLTAHT MTOMOraeT KJneHTaM BblbpaTb MoAXoAsLNd Typ, NpeaocTaBasieT
MHMOPMaLINIO O CTPpaHax, OTeaX U IKCKYPCUSX, @ Takxe oghopmaseT bpoHMpoBaHME.

XnM4YncTKa n npaydyeqyHole

Mpogeccunsa: paboTHNK XUMYNCTKUN

MosacHeHme: paboOTHUKN XUMYNCTKU 0bs1agatoT HEObXOANMbIMY 3HAHUSIMU Y HaBblKaMu AJ15
6e3onacHoro v aghheKTUBHOIO OYNLLIEHNS TKAHEN, 4TO obecrneynBaeT BbICOKOE Ka4yeCTBO
06CyKNBaHNSA KJINEHTOB.

BukTopuHa + oTBETbI 00Yy4atoLLMNXCA.

CnoBo neparora: OT/IMYHO, 3apAanINCh aHeprmen! A cnenytollee BUAEO HAaC MO3HAKOMMUT CO
cneymanmctaMmu, paboTaowmMm B chepe cepBUca U TYPU3Ma, M MOMOXKET ONpeneninTb, Kakme
HaBblKM, 06pa30BaHKME N KapbepPHblIe BO3MOYXHOCTM NMOMOIYT AOCTUYb yCrexa B 3TOM OTpac/u.

BHMMaHMe Ha aKkpaH!

BnaeoposiuK o npeanpuaTumn

O6cy)XxpaeHune posimka

CnoBo neparora: [py3ba, Kakme npodeccmm 13 Tex, YTo Mbl yBUOENW B BUOEOPOSIMNKE, MOKA3aM1Cb
BaM Hambonee MHTepecHbIMKU? YTO MMEHHO BaM MOHPaBMIOCh B UX paboTe?

OTBeTbl 0by4aroLunxcs.

CnoBo neparora: Kakue Tpu HaBblKa, Ha Ball B3rna4, OyayT caMbiMU BaXKHbIMUK A9 Npodeccui B
chepe cepBuca U TypmsMa 4vepes 10 net? NoyeMy MUMEHHO OHU?

OTBEeTbl 06YYalOLMXCS.

KommMmeHTapuvi Ana negarora: HUXe rnpeacTaB/ieHbl BO3MOXXHbIE OTBEThI 0by4aroLlmxcs. [aHHbie
OTBETbl — 3TO OPUEHTUD M MNOACKa3Ka, HO obyydatoLumecss MoryT rpeasoXnTb UHbIE BapUaHTbl, U
370 He byaeT cynTaTbCs olwmnbkoui!

Bo3MOXHbIe OTBETHI:

3HaHne MHOCTPaHHbIX A3bIKOB, [TOCKOJIbKY Typu3M ripyobpeTtaeT riiobasibHbivi XapakTep, yMeHne
B3anMo4evViCTBOBaTh C JIIOAbMU U3 PAa3HbIX CTPaH CTaHOBUTCSA HEOBX0AMMOCTbIO.

LUndpoBas rpaMOTHOCTb — COBPEMEHHbLIE TEXHOJIOM MU, TaKNE Kak OHJ1aiH-OpOHUpOBaHNE U
BUPTYyaJibHble Typbl, aKTUBHO pa3BuUBatoTCs, n 6e3 HaBbikoB paboTel ¢ HUMU byneT TpyAHO
OCTaBaTbCsl KOHKYPEHTOCMNOCOBHbIM.

KoMMyHUKaTUBHbIe HaBbIKU U KJINEHTOOPUEHTUPOBAHHOCTb — HECMOTPS Ha pa3BuTue
TEXHOJIOMr N, Ye/I0BEYECKOE 0b6LLEHNE OCTaéTCS K/IIOYEBBLIM HaBbIKOM. Ka4eCTBEHHbIV CEPBUC

BcerAaa rnpeariosiaraet BHNMMaHne K KJimneHtamMm n nx I'IOTpeﬁHOCTFIM.



CnoBo neparora: A Kak Bbl CUMTaeTe, YTO BaXKHee /19 yCrellHOoro crieymanmcta B chepe cepBmca u
TYPM3Ma — 3HAHUSA UK YMEHKMe 0BLLAaTbCS C ToabMK? ApryMeHTUpYymTe, NoXKanymcra, CBOW OTBET.
OTBETHLI 0bYYarOLNXCA.

Bo3MOXHbIe OTBETHI:

ObLuieHne Ba>KHee, MOTOMY YTO KJIMEHTbI MPUXOAAT HE TOJIbKO 3a yYCJ1yrou, HO 1 3a
BO3MOXHOCTbIO noobLyaTtbCs. [Jaxe ecsm 4e/10BEK 3HAaeT BCE nMpo CBOK paboTy, HO MJ10X0
obLyaeTcs, KINEHT MOXET YyUTN HELOBOJIbHbLIM.

3HaHHnA Ba>KHee, MoTOMY 4TO 6€3 HUX HEBO3MOXXHO MNpeaoCcTaBUTb KAYECTBEHHYIO YCAyry.
Hanpumep, rug Ao/KeH 3HaTb MCTOPUIO MECTa, PECTOPATOP — OCOBEHHOCTU MEHI0, a A/
crneumanncta rno 6POHNMPOBaHNIO BaXHbl 3HaHWS, 4TObObI BbICTPO HaxoANTb HYXHbIE BapUaHThbI.
Hy>xHO coBMeLwaTb 0ba HaBbIKa. 3HaHWS NoMoratT genatb paboTy npogpeccnoHasibHoO, a
xopowiee obujeHve aenaeT KJANeHTa A0BOJIbHbIM. EC/IN 04HO U3 3TUX Ka4eCTB OTCYTCTBYET,
pe3ynbTaT bygeTt xyxe.

CnoBo nepgarora: AGCoOOTHO HOPMarbHO, YTO Y BacC pa3Hble TOYKM 3peHunsa. Ha caMmoM gene oba
HaBblKa MMetoT 3HadYeHKre. OQHAKO BaXXHO MOHATb, KAKOM U3 HMX Y Bac pa3BUT cllabee,  HaUTK
crnocobbl caenaTh ero CBoOew CUbHOM CTOPOHOM. Kak oyMaeTe, UTo ANld 3TO Heo6XoaMMo caenaTth?
OTBeThI 06y HaroLNXCA.

Bo3mMo>xHbIE OTBETHI:

Gosnblie yntatb npogheccnmoHasibHyO JINTepaTypy;

lMocelyaTb OHAUH-KYPCbl UJIN TPEHUHIU;

CoBeToBaTbCA M NepeHnMaThb onbIT y bosiee KOMNEeTEHTHbIX KOJIJEr;

Y4YntbCcs caMoCToATE/IbHO, ONUPasiCb Ha BUAEOYPOKU;

lpakTuKoBaTbCA Yepes y4acTve B MeporpusiTUsIX.

CnoBo nepgarora: OTnMYHbIM NaH, Apy3bs! MNepen TeM Kak BbiGpaTbh CBO ByayLyo Npodeccuto,
BaYXHO MOHATb, KaKMe BO3MOXHOCTWM OHa OTKpbIBaeT. CneayoLllni BUOEOPONMK MOKaXXEeT BaM, Kakme
obpas3oBaTenbHble NyTWM BeayT B chepy cepBmrca 1 Typm3amMa, Kakme cneumanbHOCTU MOYKHO OCBOUTb

M noyvYeMmy 3Ta OTpacC/lb TaK BaXXHa CerogH4d.

BuaeoposiuK o HanpaB/ieHUsaX o6pa3oBaHUS

TekcT BuOeoposinKa:

lpeBpaTuTb OTAbIX B HE3abbiBaEMOE rpuKIloHeHne, a noe3aKky B caMbivi X010 4HbIV YroJ10K 3emMan
caenatb KOMGOPTHOW — MOryT CeUnaancTbl OTpacsaen cepamnca n Typuima. OHU OpraHnU3yoT
AOCyr nyTeLwecTBEHHNKOB, obecrne4ynBaroT KOMGPOPTHOE XNJIbE, TPAHCMIOPT U NMUTaHME.

C 4yero Ha4YaTb CTPOUTb Kapbepy B 3Tovi cpepe? C y4acTns B pa3HbiX HayYHbIX KOHGEPEHLMNAX U

¢hopyMax o KpaeBeneHWo, a TakXKe B KOHKypcax. 3HaeTe, KakK yJayulunTb YC/yru TpaHcriopTa,



XUMYNCTKN nam paboTy kage? ECTb nagen HoBoro TypucTn4eckoro MmapLipyta? OTrnpaBasiTe ux Ha
YemnnoHaT o pa3BuTunio BHyTPeHHero typuima «I LOVE RUSSIA 2025» (Avi naB Palua 2025).
Bcepoccuricknit KOHKypc «OTKpbIBav CTpaHy» rnpeasaraeT WKoJibHUKaM rioripobosatb cebs B
POJIN 3KCKYPCOBOAOB. YTOObLI MPUHATbL y4acTUe HYXHO rnpuayMaTb U CHATb POJINK O POAHOM
rnocésnke uan ropoge. PacckasaTb, Y4eM OH UHTEPECEH A1 TypuUcToB. JTlobuTe rnoxoabl n ymeeTe
COCTaB/IATh rJ1aH MapLupyTa? Torga nesmTechb orbiTOM U MoJly4anTe naMsaTHbIe rpu3sbl.

XOTUTe 3HaTb KakK CTaTb ANMJIOMUPOBAHHbLIM crieynaancTtom? llocse 11-ro Kaacca MOXKHO rMoviTu
YYNTbCS B KOJIEAX M0 rnporpamme «llpogpecrnoHannteT» n 4epes 3-4 roaa HadaTtb pabotaTb, nin
MOXXHO MOCTYNUTb By3. BbicLuee obpa3oBaHue gact b6osbLue 3HaHuvi o npogeccumn. C Bbibopom
crneunanbHOCTU noackaxert cnncok YICH 43.00.00 «CepBUC U TYPU3IM».

XoTuTe nomMoraTh J0AAM B peLueHUn 6bITOBbIX BOMPOCOB, @ MOXKET MEeYTaeTe OTKPbITb CBOE A€EJ0:
oTeJslb, Kaghe nam TYPUCTUYECKOE areHTCTBo? ObpaTuTe BHUMaHWe Ha HarnpassaeHne 43.03.01
«CepBuc».

WHTepecyeTeck nyTewwecTBmnammn? Boibupavite 43.03.02 «Typu3mM». BblryCKHUKW 3TOro
HarpasJ/ieHNs — MeHeA>Xepbl N0 TYPHU3IMY U OPOHUPOBAHMIO OPraHN30BbLIBAKOT MOE3AKN U
npeanaraloT nporpamMmbl 4715 OTAbIXaOLWMNX.

PaboTaloT B Typn3Me v aHaJIMTUKN PbIHKa — OHU U3y4atoT 60/1bLIoV 06 BEM faHHbIX, BbISIBSIOT
noTpebHoCTy ngen n NPUAYMbIBalOT, KakK YBE/INYUTL MOTOK TYPUCTOB.

XoTuTte rnonacTb B YNCJI0 CNEeUNancToB TypusMa n cepsmuca? Torga nlydante A3bIKU, roceLjanTe
3aHATUSA OPaTOPCKOro MacTepcTBa, UHTEPECYNTECH NCTOPUEN CBOEIro Kpas, y4acTByUTe B
KOHKYpCax, v, bbiTb MOXKET, UMEHHO Bbl MPUAYMAETE HOBbIV TYPUCTUYECKUA MapLUPyT U
OTKPOETE KOMMaHWIo, KoTopas byneT npeaoCTaBsaATh OTAbIXaoWMM/Ny TeLeCTBEHHNKaM

YHUKa/IbHbIE YCIYIu.

O6cy)XXpeHne BUAeoposinkKa

CnoBo nepgarora: /Tak, U3 posiMKa Bbl y3HanM O TOM, UTO Takoe YKPYMNHEHHble rpynmbl
cneumanbHocTen U HampaBneHun (YI'CH). PacwmnpeHHbim cnncok YITCH gns cepBuca v TypusMma ¢
cenyac pasgaM BalMM KOMaHOaM. 3anmiimnTe B TeTPaAM Te BapUaHTbl, KOTOpble MOTryT 6bITb A9 Bac
MHTEPEeCHHbI.

lMeparor noka3seiBaeT cnavabl «YICH (cepBuc vi Typusm)». Ecnv caenatb 3TO HET BO3MOXXHOCTMH,
regaror 3a4nTbiBaeT MHpOPMaLUuIo BCyX, a oby4varLumecs BblbuparoT MHTEPECHbIE AJ151 HUX
BapuvaHTbl M AenarT 3annucu B TeTpaasx.

YIrCH (cepBuUcC U TYypnu3Mm):

bakanaspunart

43.03.01 CepBuc

43.03.02 Typusm



43.03.03 NlocTuHM4YHOE Oeso

Maruncrpartypa

43.04.01 Cepsuc

43.04.02 Typusm

43.04.03 N'ocTUHMYHOE fOesio

AdononHnTtenbHble HanpaBJ/iIeHNUsA NOATOTOBKHM:

19.03.04 TexHos10rnsa npoayKuUmm n opraHmn3saumns obLlecTBeHHOro nutanusa (MexxayHapoaHbiv
pecTopaHHbIVi 6BU3HEC)

23.03.01 TexHos10rnUsl TPAHCNOPTHbIX ripoLeccoB (OpraHn3aLumns nepeBo3oK n yripassieHue Ha
XKes1e3HOAOPOXHOM TPaHCIopTeE)

23.05.04 SkcnnyaTtaumns »xesnesHblx fopor (Mlaccaxxmupckuym KOMMaeKc Xesae3Ho40opoXHOro
TpaHcriopTa)

38.03.02 MeHeaxMeHT (YrnpaBsieHne B UHAYCTPUU TypU3Ma, CEpPBUCaA N roCTeNnpunuMcTBa,
MeHea>XMeHT 06 bEeKTOB TYPUCTCKON MHPPACTPYKTYpbl, MexayHapoAHbIVi MEHELXMEHT B
FOCTUHWYHOM U1 pecTopaHHOM busHece)

49.03.03 Pekpeauns v CriopTUBHO-0340pPOBUTEJIbHbLIVI TYpU3M (OpraHn3aums akTUBHOIMO OTAbIXa,
(UTHEC N CIOPTUBHO-0340POBUTE/bHbLIV TYPH3M)

51.03.03 CoumanbHO-KyIbTYpHasa AesaTesbHOCTb ([TpoekTnpoBaHue B chepe Ky/ibTypbl U Typnu3ima)

FpynnoBaa pa6oTa

Knacc pa3genéH Ha YeTbipe KoMaHabl. Kaxgas KoMaHAga rnoJsy4yaeT KapTo4yKy C oripeaesiéHHON
Temou aaa obcyxaeHnsa (nmbo npeacTaBUTEIN KOMaHa CaMu BbiTAMMBaKOT KapTo4Ky). 3agada
KaX ol KOMaH4bl — OLEHUTb rNepcrieKTUBbLI Pa3BUTUSA OTPaC/IN 1 OrpeaesinTb, Kakme n3MeHeHus
MOryT ripon3onTn B bavxaviLume 10-15 net, oTBETUB Ha BOMPOChl B KAPTOYKE.

CnoBo nepgarora: A cem4ac npegsarato oTBle4dbcs M 3arnaHyTb B byayllee. [laBanTe
nopasMbILLIFEM O TOM, KaKMM CTaHET MUP CepBUCa M TYPU3Ma Yepes HECKOSbKO NeT. Kaxxaas
KOMaHOa ceMyac Mony4YymT KapToUKy C onpeaen&HHom TeMom anaa obeyxkaeHunsa (mbo
npeacTaBuTeNIn KoOMaH caMu BbITAMMBaKT KapTOYKY).

leparor pa3faét KapTOYKU AJ15 3aroNIHEHUS. ECin caenaTh 3TO HET BO3MOXHOCTH, rejaror
AVNKTYET TeMbl W BOMPOChl KaXX40U KOMaHae.

TeMbl 1 BONPOCHI:

Tema Ne 1: Byaywiee TypusMa — Kak U3MEHHNUTCA NOTPebutTesnbCKnm cnpoc B ban>xanwumne
10-15 ner?

Bonpoc Ne 1: Kakune Buabl Typru3Ma MOryT CTaTh MonyaspHbiMy Yyepe3 10-15 net?

Bonpoc Ne 2: HYTo noBavseT Ha nNpearnovYTeHus TypUcToB?



Tema Ne 2: Kak TexHosiorum (HanpuMmep, UCKYCCTBEHHbIW UHTEJNJIEeKT, BUPTyaJZibHas
peasibHOCTb) N3MeHAT chpepy cepBuca?

Bornipoc Ne 1: Kak HOBble TEXHOJIOMMU MOBJINSAIOT Ha chepy cepBuca?

Bonipoc Ne 2: Kakue HoBble rpogeccumn, CBsA3aHHbIE C HOBbIMU TEXHOJI0rMSIMU, MOTYT MOSIBUTLCS B
cpepe cepsBuca 4yepes 10-15 net?

Tema Ne 3: SKosorn4eckn Typm3sM u ero pasButue B byayuieM: nepcrieKTuBbl n
npobnemsl.

Bonpoc Ne 1: lMo4yemy 4epe3 10-15 net skos0rn4eckuii Typusm cTaHeT eLyé bosee
BocTpeboBaHHbIM?

Boripoc Ne 2: Kakune TpYZAHOCTU U BbI30Bbl MOIYT BO3HUKHYTb MNPy pa3BUTUM 3TOro HaripaBaeHus?
Tema Ne 4: Ponb MeXXAyHaponOHbIX cObbiTui (Onumnuanbl, 4eMNMoHaTbl MUpa U T. A.) B
pa3BUTUUN TYPUCTUYECKOMN OTPacCIN.

Bonpoc Ne 1: CoxpaHSAT /i MEXAYHapPOoAHbIE COBbITHS CBOKO 3HAYMMOCTb AJ19 CEPBUCA U TYpU3Ma
yepes 10-15 net? O6bACHUTE CBOK TOYKY 3PEHMUS.

Bonpoc Ne 2: C KakMU BbI30BaMy MOXKET CTOJIKHYTbCA 3Ta chepa rnocsie 3asBepLieHns
MeXAYHapOoAHbIX COBbITUI? VI Kakne Larn MOXHO npeanpuHATL 415 UX PELUEHNS?

CnoBo neparora: Ha Ka)xaoW KapTo4dKe yKasaHbl jBa BOMNPOCa, Ha KOTopble Heo6XoAMMO AaTb
pa3BEpHYTbie OTBETHI. Bawa 3apadYa — OLEeHWNTb MePCNeKTUBbI Pa3BUTUA OTPAC/IU M ONpPeaenTb,
KakMe M3MeHeHUsa MOryT MPOon3onTm B 6amxkaniwme 10-15 neT. B xoge KoMaHOHOW paboTbl 9 6yay
BbICTYMaTb B PO/ MOLEPATOPA, HAaNpPaBNaa obCy»KAeHWe, Korga 3To HEOBXOAMMO, U MPEeAoCTaBNAS
MOACKAa3KM B c/lydae BO3HMKHOBEHMSA TpyAHOCTEN. [0 3aBeplUeHMIM paboThbl KaXkaas KoMaHaa
MpencTaBUT pPe3yfibTaTbl CBOUX MOEW OPYTMM YYaCTHMKAM.

PaboTa komMaH4 — MNATb MUHYT.

CnoBo neparora: A ceyac Mbl MOCE00BATENbHO BbIC/yLLUAEM BbICTYMNEHUNA KaXXA0WM KOMaHabl.
Ob6paLlato Balle BHUMaHME, YTO BPEMS Ha NPe3eHTaL Mo OrpaHMYeHO — oAHa MMUHYTA Ha Kaxaylo
KoMaHay. Hy 4To, HaunHaeM? [JaBanTe HAa4YHEM C TeMbl N2 1.

lpe3eHTaunm KoMaHg — 4YeTbIipe MUHYThI (M0 O4HOVN MUHYTE Ha KaXA4yr N3 KOMaHsg).
KommeHTapuii a8 neparora: HWXe rpeacrab/ieHbl BO3MOXXHblE OTBETbI 0by4aroLumnxcs. [laHHble
OTBETbl — 3TO OPUEHTUP U MNOACKA3Ka, HoO obydarowmecs MoryT rnpenaoXxnTb UHbIE BapuaHThl, U
370 He bygeT cynTaTbCcs owmnbkoui!

Bo3MO>XHbIe OTBETbI:

Tema Ne 1: bBynyuwiee TypusMa — Kak U3MEHUTCA NOTpeburTesibCKNM cnpoc B bav>xanimne
10-15 ner?

Bonpoc N: 1: Kakue Buabl TYypu3Ma MOryT CcTaTtb nonyJsisipHbiMyu 4yepes 10-15 ner?
oTBeT:
DKosrorn4yecKknm Typmu3M: 0Co3HaHHoe rnoTpebieHne n 3aboTa 06 oKpyXarLyen cpeage 6yayT

CTUMYIMPOBAThb CPOC Ha TakWe nyTeLlecTBuS;



AKTHUBHBIA U SKCTPEeMaJsibHbIA TYPHN3M: JII0OASM 3aX04ETCA aApeHaIMHa n HoBbIX 3MOLNY,
rnostomy 6yayT BocTpeboBaHbl akTUBHbIE U 3axXBaTbIBaloLNe BUAbl OTAbIXa, BKJKYasA Noxoabl,
asnbnMHW3M, Pa@TUHI, AaViBUHI U APYrue;

LincppoBos nnamn «<BUPTyanbHbIN» TYPU3M: TEXHOJIOMMUM MO3BOJIAT co3gaBaTh bosee
MHANBUAYasIbHbIE N afanTUPOBaHHbIE M04 KOHKPETHbIE NOTPebHOCTY Ny TelleCTBEHHUKOB
MapLUpyTbl 1 IPOrpamMMbl, 4TO cAes1aeT noe3aku ewé 6osiee MHTEePECHLIMU 1N 3arOMUHAKLLNMUNCSH;
KocMu4YecKknn Typm3M: ro Mepe pa3BuTuSa TEXHOJIOMMU, NOAETLI B KOCMOC CTaHyT bosiee
AOCTYMHbIMU, U KOCMUYECKUU TYPU3M, BEPOSATHO, CTAHET HOBLIM U 3aXBaTbIBaOLNM BULIOM
oTAblXa [J151 COCTOATE/IbHbIX My TeLeCTBEHHUKOB;

O3n0poBUTENIbHBIA TYPU3M: cCaHaTopuu, CITA-KypopTbl CTaHyT MOMyASPHbI.

Bonpoc Ne 2: Hto noBsinsaeT Ha npennoYTeHnss TYpucTos?

OT1BeT: OCHOBHbLIMY (YaKTOPaMU CTAHYT:

HocTyrnHocTb n 6€30MacHOCTb rNoe3A0K;

YnyJdiwieHne nHPacTpyKTypbl;

PocT nHTepeca kK HEObbIYHbIM MECTaM, KOTOPbIE HE TaK MonyJIspHbl CPeAN TYypPUCTOB.

Tema Ne 2: Kak TexHonorun (Hanpumep, NCKYCCTBEHHbIW MHTENJIeKT, BUPTyaJsibHas

peasibHOCTb) N3MeHAT cchepy cepBuca?

Bonpoc Nq: 1: Kak HOBble TeXHOJIOrMU U3SMEHAT cpepy cepBuca?

oTBeT:

UckyccTBeHHbIN nHTennekrt (UN):

MepcoHanu3auma yenyr — VIVl aHann3npyeT AaHHbIe O KJIMeHTax v rnpeasaraet yHUKaslbHble
ycayru. Hanpumep, oTesim MOryT PEKOMEHA0BATb 3KCKYPCUN NI PECTOPAHbI, @ UHTEPHET-
MarasmvHbl — TOBapbl, KOTOPblIe TOYHO 3aUHTEPECYIOT MOKyrnaTess;

Yat-60Tbl m BUPTyasibHble aCCUCTEHTbI, KOTOPble 06pabaThiBalOT 3arnpocChkl KINEHTOB 24/7,
OTBEYaloT Ha BOMPOChkl, MOMOraloT ¢ OpoHUpPoOBaHNEM Uan peLieHueM rnpobsieM. 1o yCKopsaeT
obcy>xnuBaHme N CHUXXaeT Harpy3ky Ha rnepcoHaJl.

BuptyanbHasa peanbHocTb (VR) n ponosHeHHasa peasbHocTb (AR):

BuptyanbHble TYypbl — OTEJ/IN, PECTOPAHbLI U TYPUCTUYECKNE KOMMaHUN UCrnosib3yoT VR, 4TobbI
KJINEHTbl MOIJIN «MOCETUTb» MECTO UJIN OLL€HUTb YCNyry A0 MOKYrnKu. Hanpumep, BUpTyasibHbIV
Typ Mo HoMepy OTeJsIs Ui SKCKYPCUS M0 MYy3elo;

MNMpumMmepka n Busyannsaumnsa — B cchepe Toprossi AR No3BoONISET «MPUMEPUTL» O4EXAY Un
rnocMoTpeTb, Kak Mmebesib byneT BbIr/ii4eTb B UHTEPbEPE. DTO MOXKET MOBbLICUTb YBEPEHHOCTb
KJINEHTOB B Bblbope;

Oby4yeHune nepcoHana — VR-TpeHaxEpbl MOMOrarT COTPYAHNKaM oTpabaTbiBaTb HaBbIK/
obcnyxuBaHUs B peasinCTUYHbIX YyC/I0BUAX, HAaripumMep, Kak BecTu cebsi B C/IOXHbIX CUTyaLunsax C

KJineHtamw.



Bonpoc Ne 2: Kakue HoBble npogeccumn MOryT nosaBuTbCa B c¢pepe cepBuca 4yepes 10-15
ner?

oTBeT:

Cneumasinct no nepcoHanamsaumnmn ycnyr bynet aHan3npoBaTb AaHHbIE O KJMEHTax C
nomoLybto N, 4yTobbl cozaaBaThb MHANBUAYaIbHbIE MpeaioxeHus. Hanpumep, pa3pabateiBaTb
YHUKaJIbHbIe Typbl, MEHIO WJIW [TPOrPaMMbl J1051/1IbHOCTHU;

Menen>xep no pabore c poboramum yripassisieT poboTamMum, KOTOPbIE 0OC/Y)KNBAIKOT KJNEHTOB
(Hanpumep, B OTE/IAX, PECTOPaHax Ujan asporioptax), a Takxe obydYaeT ux n ycTpaHsaeT
Herosaaku;

KoopamHaTop 6@CKOHTaKTHOro cepBmuca pa3pabatbiBaeT v BHEAPAET CUCTEMbI
6eCKOHTaKTHOro obCcayXXnBaHWs, Takne Kak 3/1eKTPOHHbIE KJI04YY, aBTOMaTUYECKMNE YeKayThl
(BO3MOXHOCTb BbINMNCATbCA U3 OTEJIS1) U YMHbIE YCTPOWICTBA B HOMepax oTes1eu;

SkoMeHenmxep B chepe ycnyr bynet cneanTb 3a TeM, 4TOObI KoMaHum paboTasin 3K0J10rn4Ho:
3KOHOMUIIN PECYPChl, MPaBuUIbHO YTUIIN3NPOBAJIN OTXO0Abl N UCM0J1b30BaJIN 3€/1EHbLIE TEXHOJI0M Y,
Cneumasnct no BUPTyasibHOMY Typu3My byeT co3aaBaTb U MPOBOANTb IKCKYPCUN B
BUPTYasIbHOW peasibHOCTU [J1S TEX, KTO HE MOXKET My TeLleCcTBOBaTh.

Tema Ne 3: 3Ko10rn4eCKm TYypu3M u ero passuTtve B byaywiemM: nepcneKTuBbl U

npobsnemsl.
Bonpoc Ne 1: Moyemy 4yepe3 10-15 net 3Ko/0rn4eckmm Typu3M cTaHeT eLlé bosnee

BOCTpeboBaHHbIM?

OTBeT: 3KO/I0rn4eckum Typm3mMm HabupaeTt nonyasapHOCTb MOTOMY, YTO JIl0AMN BCE Yalye XOTAT
oTAbIXaTb BAAJIM OT FOPOLACKON CYETbl, BUAETb ANKYIO Npupoay B €é rnepBo3gaHHOM BULE U
BHECTM CBOW BKJ1aZ B COXPaHEHME OKpYyXKatloLuev cpeabl Ans 6yayLunx noKOJAEHU.

Bonpoc Nq 2: Kakue TpyAHOCTH U Bbi3OBbl MOF'YT BOSHUKHYTb MPN Pa3sBUTUN I3TOroO
HanpasneHunsa?

oTBeT:

Ecnn 3KOTYypu3mM CTaHET C/ANLLIKOM MOy J/ISPHbLIM, 3TO MOXKET HaBpeauTb ripupoge: 6osbLue
TYpUCTOB — 60/IbLLIE MYCOpPa U PUCKOB AJ18 SKOCUCTEM, €C/in He 3ab0TnTbCsA 06 nx coxpaHeHuu;
C yBesnim4eHneM cripoca Ha 3KOTYpu3M MOryT BblpacTyu LEHbI Ha roceLyeHne rnpupoaHbix 06 bLeKToB
n pecypchbl 4151 X OXPaHbI;

HexBaTka ¢pHaHCUpPOBaHMA 4151 CO3A4aHNS IKOJIOrNYECKU YNCTON MHPPACTPYKTYPHI.

Tema Ne 4: Ponb Me>XXAyHaponOHbIx cobbiTun (OnnMnuanbl, 4eMNMOHaTbl MUPa U T. A.) B

Pa3BUTHUN TYPUCTUYECKON OTPaCIIN.

Bonpoc Ne 1: CoxpaHAT 1M Me>XAYHapoaHble cObbITUA CBOIO 3HAYUMOCTb AJ1 CepBUCa N
Typu3ma 4yepe3s 10-15 netr? O6bACHNUTE CBOIO TOYKY 3PEHMUA.

oTBeT:



Hda, mexayHapoaHble cObbITUS OCTaHyTCA 3HaYUMbIMU, TaK KakK OHV By Ay T BaXHbl A1
KyJIbTYPHOro obMeHa v 3SKOHOMUKU;

dopmaT MOXKET U3MEHUTBLCSH, TO €CTb CTaHeT b6o/ibLue rMbpuaHbIX N BUPTYaslbHbIX MEPONPUATUN;
AKUEHT byaeTt cMeLLUéH Ha YCTONYNBOCTb Y 3KOJIOMNYHOCTb;

TexHonoruv (MU, VR, 6ECKOHTaKTHbIE CUCTEMbI) YCUJIAT UX MNPUBJIEKATE/IbHOCTb,

OnbIT U NepcoHann3aLmns CTaHyT KJI0YeBbIMU [J151 TYPUCTOB.

Bonpoc Ne 2: C KaKMMyu Bbi30BaMHN MOXXET CTOJIKHYTbCA 3Ta cpepa nocse 3aBepLueHns
Me>XXAYyHapoaHbIX cObbITMN? U Kakue Luarn MO>KHO nNpennpuHATL A1 UX peLieHns?
OTBeT:

BbI30B: HENCIO/Ib30BaHNE M MPOCTOVN MOCTPOEHHbLIX AJ151 MEPOrNpUATUA 06 bEKTOB nocsie
3aBepLieHNs CObbITUSA.

PewweHne: 4T0bbl 06BLEKTHI HE MPOCTanNBaIN, X MOXHO MCMOJIb30BaTh AJ15 APYIrUX MEPONPUATNN,
Haripumep KOHLEePTOB, BbICTABOK UJIN CMIOPTUBHbIX COPEBHOBaHU.

Bbi130B: 60/1bLL0€ KOJINYECTBO OTXO40B M0C/€ MEPOrpUsATUS, YTO MOXKET HaHECTH Bpes
OKpyXarlLuen cpeae.

PewueHmne: Ba)xHO 3apaHee rnpoaymatb, Kak youpatb Mycop n nepepabatbiBaTb 0TX04bl, HTObObI HE
HaBpeauTb NpUpoae n 3K010ruu.

Bbi130B: pocT 6e3paboTuLbl BCIEACTBMNE COKPALLEHNS BPEMEHHbIX paboymnx MecT nocse
rnpoBeaeHNs MeXAYHapPOAHbIX MePOrpUAaTUN.

PewueHne: MOXHO 0by4aTb COTPYAHNKOB HOBbIM MPOMECCUAM, a TaKXKe co3aaBaTh MPorpamMmesl,
KOTOpble noaaepXXaT 1toAevi, BDEMEHHO paboTaBLUNX Ha MEXAYHaPOAHbIX MEPONPUATMNAX, 4TOObI
OHU MOrJIn HauiTu MOCTOSIHHYO paboTy.

BbI30B: periyTaunoHHbIE PUCKU ropoda Uin CTPaHbl 13-3a MNJ10Xou opraHu3aunm MepornpusaTus
(Mpobkun, HeExXBaTKa MECT, BbICOKME LIEHbI).

PewueHmne: Hy>XHO rna1aHnpoBaThb BCE 3apaHee: MOAEPHN3NPOBATbL TPAHCMOPT, CTPOUTbL BosibLue
FOCTUHWL W CeaNTb, 4TObbI LieHbl bbbl AOCTYNHLIMU, TOrAaa TYPUCTbI ByaAyT npuesxaTb v nocsae

cobbITU.

3aKnouuTenbHada YacTtb

NMopaBeaeHue ntoros. Pednekcus.

Lenb — pacLlunpnTe ripeacraBjieHne ctapLieK/iaCCHUKOB O pa3HOO6pa3l/ll/l, 3Ha4YnMoCcTn n
KapPbEePHbIX BO3MOXXHOCTAX CCbepr <<Ce,OBI/IC n TYPU3M», a TakKxxe CCpOle/IpOBaTb yBa>xnrteJibHoe n

0CO3HaHHOE OTHOLLUEHUE K MPOGECCHSM 3TOV OTPaCu.



CnoBo neparora: [Isuraemca ganblie! Cemyac 9 nogestocb € BaMM TEM, UTO MOXKHO Ha3BaTb
«30/10TOM KoneKumenm CTepeoTMnoBy» B chepe cepBmca U TypmaMa. [laBamTte npoBepuMm:
COOTBETCTBYIOT /I OHW OENCTBUTENBHOCTU UM 3TO MPOCTO NereHabl? Ecnm cornacHbl co
CTepPeoTUNOM — NoaHUMaeTe PyKy, EC/IM HET — CKpeLlMBaeTe pyKu nepen cobom. HauHéM!
lepgaror AEMOHCTPUPYET Chana Ha poHe A1 CO3AaHNS HAaCTPOEHUSA. VI 3a4NTbIBAET NepBbiv
cTepeoTur.

Crepeotun N2 1. CneunanmcT no MeXxayHapoaHOMY TYPU3MY — 3TO YeloBeK, KOTOPbIN 3HaeT BCe
A3bIKM MUPA, OPraHM30BbIBaAET MYyTELLECTBUSA MCKTIOUMTENDBHO B 9K30TUYECKME CTPAHbI M MOCTOAHHO
neTtaeT Ha ManbawmBbl «No paboTex». Bbl cornacHbl C 3TUM CTEpPeoTUNom?

LevicTBusa oby4varoLmxcsa (ecaim oby4varoLmecs corsiacHbl CO CTEPEOTUNOM — MOAHUMAKT PYKY,
€C/IN HET — CKPELUNBAKT PYKH).

CnoBo neparora: Ha caMoM fiefne cneumanmcT no MeXxayHapogHoMy TYPU3MY aHannsnpyeT
MUPOBbIe TeEHOEHLMU, U3yYaeT Ky/bTyPHble OCOBEHHOCTM Pa3HbIX CTpaH, pa3pabaTbiBaeT
TYPUCTUYECKME MAPLLUPYTbl U peLlaeT BOMPOChl, CBA3aHHbIe C BM3aMUK, TPAHCMOPTOM U
6e30MacHOCTbIO. DTa paboTa TpebyeT rMyBoKMX 3HAHWM PA3NMUYHbBIX CTPaH M MeXXayHapoaHbIX HOPM.
CtepeoTtun N2 2: CepBuMC — 3TO NPOCTO yblOKa U BeXXNmMBoe obpalleHme. KTo cornaceH?
LevicTBns obyvaroLwmnxcs.

CnoBo neparora: CepByC — 3TO KOMMJIEKCHbIM MOAXod, BKAOYatoLWMM B ceba MoHMMaHue
noTpebHoCTeM KIMEeHTa, yMeHMe peLlaTb ero NpobaeMsbl, Co3gaHMe NONOKMTENbHOMO OMbITa,
NpeaBoCXULLEHME XKeMaHUIM LU MOCTOAHHOE yNydlleHne KavyecTBa 06CNy»KMBaHUA. 2To TpebyeT
npodeccmoHanmamMa, aMnaTMm n yMmeHma paboTtaTb B KOMaHOe.

Crtepeotun N2 3: PaboTa B cdhepe cepBMCa M Typmr3Ma — 3TO OTAbIX, MyTELECTBUSA M COMHLE
Kpyrnbiv rog!

JevicTBus obyvaroLwmxcs.

CnoBo neparora: Ha camMoM gene crneumanuncTbl cepBuca 1M TypmusMa paboTatoT B pexxmme
MHOro3a4a4YHoOCTM: OroBapmMBatoTCA C MapTHEpPaAMK, peLlatoT NPobNeMbl KITMEHTOB, KOHTPOMPYOT
TblCAYM MefoYen. IX AeHb — 3TO CKOpee MNOCTOAHHbIE CXaTble CPOKU, YeEM MASHKK!

CtepeoTtun N2 4: MeHepKep Mo TYPU3MY MOCTOSHHO MyTeLEeCTBYET, 3KCKYPCOBOL, Ny/I9€T Mo
KpacrBbIM MeCTaM, a OPraHn3aTop MeporpuUaTUii BECENNTCA Ha BEYEPUHKaAX.

LevicTBus obyvarowmnxcs.

CnoBo nepgarora: MeHegykep no Typu3sMy 60/1bLLYIO YaCTb BPEMEHU MPOBOAUT 338 KOMMbIOTEPOM,
noabupaqa Typbl, 6poHUPYa BUneTbl 1 pellas NPobreMbl KNMEeHTOB. XOPOLLUMM SKCKYPCOBOOd — 3TO
aKTEpP, UCTOPWK MU NCMXOMNOT B 0gHOM nnue. OH OO/MKeH YMEeTb YAEPXKMBaTb BHMMaHMe rpynnbl,
a0anTUPOBATbCA K Pa3HbIM TypUCTaM M OaXXe MMMPOBU3NPOBATb, €CMIM YTO-TO NOLUMIO HE MO MJ1aHy.
A opraHM3aTop MeponpuaTM 3aHUMaETCAa CIOXXHbIMKW 3aadaMuM: MIaHUPOBaHMEM, NePEroBOpamMm

N KOHTPOJ1EM 3a KaXXOblM MeJTKNM HKOaHCOM, yTOObI BCE npowno noeanbHo. Becenbe — nnub



BepLUMHa ancbepra, 3a KOTOPOM CTOUT Bonbluasa paboTa.

dpy3bs, B MMpe CyLLECTBYET ONPOMHOE MHOXECTBO CTEPEOTUMOB O MPOPECCUAX U

oTpacnax, CTapamTecb KPUTUYECKM MbICITUTb U OLEHMBATb TPYA KaXK40oro cneymanmcra. 3a4acTyto mx
paboTa HaMHOro rny6)ke 1 MHTepecHee, YeM 3TO MOXKET MNoKa3aTbCa Ha MepBbIM B3rNaa. TeM He
MeHee, eCTb /1M Cpean Bac Te, KTO pacCMaTpMBaET CEPBUC M TYPM3M, KaK BO3MOXKHOE HarnpaBneHune
ONs CBoeM ByayLlen Kapbepbl?

OTBeThl 0byYaroLNXCA.

CnoBo neparora:; Ecnu Bbl paccMaTpuBaeTe 3Ty chepy, KaK BO3MOXKHOE HamnpaBneHMe, Ha Kakme
npegMeTbl BaM HY»KHO 6yaeT caenaTbh yrnop v HadaTb NoAroToBky K EM3?

OTBeTbI ObyyaroLmnxca:

Bo3MOXHbIe OTBETHI:

Pycckum a3bIK — XOpPOLUNE KOMMYHUKATUBHbIE HaBbIKU U YMEHNE BblpaxaTb CBOU MbIC/IM YETKO U
npasunibHO, by AyT 04€Hb Ba)XHbl B Chepe cepBuca n Typuima.

NHocTpaHHbIe A3bIKKW, HaripyuMep aHr JINNCKUM, HEMELKWU, (hpaHLYy3CKNNA, HyXHbl 6yayT aas
paboTbl B Typu3me, rae Bbl byaete obLyaTbCs C KIMEHTaMu U3 pa3HbIX CTPaH.

reorpagmsa Heobxoguma A715 MOHUMaHUA TYPUCTUYECKUX HarpaBaeHWUNA, KYJbTyp U
0CObeHHOCTEeN pa3HbIX CTPaH U PErMOHOB.

Uctopunsa v KyibTypa pa3HbIX CTPaH U PErMOHOB NMoHa[obuTcsa A1 CoO34aHUSA NHTEPECHbIX
TYPUCTUYECKNX MPOrpamMm v IKCKYPCU.

DKoHoMuka bygeT nosie3Ha A1 MOHUMaHUA TYPUCTUYECKOro BusHeca v yripaBaeHns
CEePBUCHbLIMW KOMIMAaHWNSMMU.

NHopmaTuka — ymeHne pabotaTb C KOMILIOTEPOM U MPOorpaMmmMmamMmm Heobxogumo B chepe
cepBuca v Typusma 415 yripaBaeHns 6poHNpoBaHNaMU, ripogaKamMmm n ApyrumMuy rnpoLeccamm.
CnoBo neparora: He 3a6biBaniTe PUKCUPOBATb OCOBEHHO Ba)KHYO A9 Bac MHGOPMaLIMIO B CBOU

paboune TeTpagm.

UTOorosoe cnoBo neparora

Cnoso neparora: CoBpeMeHHbI CepBUC U TYPU3M — 3TO AMHAMMYHAdA 1 6GbICTpOopasBMBatoLLaACs
OTpachb, FAe Kaykablv OeHb POXOatTCA HOBbIE MAEeN. DTO MUP, FOe MOXKHO CO3[aBaTb YHUKa bHble
BrievyaTneHuna anga nogen, npuayMbiBaTe HeO6blUHbIe MapLLPYTbl M BHEOPATb COBPEMeEHHble
TEXHOMOTMW. 30eCb Ba)kKHbl HE TOMbKO 3HAHUA, HO M Ballla KpeaTUBHOCTb, yMeHKe 06L1aTbCa U
HaxoOWTb HECTAHOAPTHbIE peLleHMa. Y Bac eCTb BO3MOXXHOCTb MPUAYMaTb HOBbIM Noaxond K
nyTeLlecTBUAM UMM CO30aTb CEPBUC, KOTOPbIM M3MEHUT NpeacTaBneHne o6 otabixe. byayliee aTom
MHOYCTPUU — B BalLMX PyKax, M OHO HauMHaeTcd yye cerogHsa!

[py3bga, HaNnoMUMHao, UTO A9 BaC OTKPbITa AONONHUTENbHAA AMarHoCcTMKa «ColmanbHbiiA

MHTENNEKT» N CKOPO OTKPOETCH O0MOJTIHUNTENMbHAA OMNAarHOCTMKa «Bep6an bHble CMOCOBHOCTU».



Bnarogapg aTM OMarHOCTUKAaM Bbl MOYXKETE OLLEeHUTb CBOU YMEHUNA. Cnacubo 3a NPOAOYKTUBHYIO

PaboTy M aKTUBHOE ydacTme! XXay Bac Ha cneayoumx 3aHaTnax!



